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ADS Programmer Analyst – Job #4542 
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Want to Make an Impact?  
Join our team of over 4,100 associates worldwide and make a difference. 
 
The Analytical Development Group is responsible for the design, development and management 
of custom analytical services, from initial consultations with potential customers through 
integrating the completed analytical solution into customers business processes.  The Analytical 
Development Group handles custom projects that use analytical techniques or data newer to the 
consumer credit industry or to TransUnion.   
 
Under light to moderate supervision, this position develops new analytic and decisioning solutions 
and serves as a resource for many new and existing solutions supported by Analytical Services. 
Prepares and presents information on the business units products and services to current clients, 
prospective customers, and the sales force. Assignments at this level are diverse and complex 
within the positions subject matter expertise.  At this career stage, the incumbent is developing 
the capacity to apply products and services from outside his/her area of expertise to provide total 
customer solutions. 
 
This position specializes in applying techniques from the Information Technology field to the 
Analytical Development Groups objectives. Projects will involve writing complex SAS programs, 
in both the IBM mainframe and Windows PC environments, to summarize and analyze large 
quantities of data.  Projects that involve summarizing data to find business implications require 
thorough knowledge of data mining techniques. In all cases, this position will be responsible for 
developing his/her own design requirements and project plans with limited supervisory 
assistance, in order to fulfill customers needs in a timely fashion. 
 
Duties & Responsibilities: 
 
1. With light to moderate supervisory assistance, develops and implements custom analytical 
work for TransUnion’s customers.  Consults with customers to identify business needs, identifies 
and designs analysis that meets those needs, carries out analysis, presents results and business 
significance of analysis to customers, and implements results at TransUnion and/or customers 
sites.  The majority of this positions custom analytical projects will involve a high percentage of 
programming design and analytical programming work. 
2. Attends and sometimes leads customer meetings as required, as part of the total consulting 
process. 
3. Coordinates completion of customers analytical projects with other areas of the company, as 
required by our customers needs. 
4. Educates sales force and other company associates about opportunities for applying areas of 
expertise to our customers business needs. 
5. Identifies new software or other tools needed to create analytical solutions for customers, 
within area of expertise. Prepares justification of the related expenses for managements review 
and approval.  Integrate use of new software or other tools into the teams work processes. 
6. Performs other duties as assigned 
 



Qualifications: 
 
The duties and responsibilities described above are the essential functions of the job.  The 
qualifications below are representative of the knowledge, skills, and/or abilities required.  
Reasonable accommodations may be made to enable individuals with disabilities to perform the 
essential functions. 
 
1.  Bachelors degree in an analytical field such as business, computer science, economics, 
finance, mathematics or statistics. 
2.  Minimum 2 years prior analytical and programming experience in the consumer credit industry. 
3.  Excellent presentation skills and verbal and written communication skills. 
4.  Excellent interpersonal skills. 
5.  Must be able to work independently and on teams. 
6.  High degree of both PC and mainframe computer literacy and good knowledge of information 
technology tools.  Expert user of all Microsoft Office Suite applications. 
7.  Minimum 5 years SAS programming experience. Minimum of 1 year experience with the IBM 
mainframe computing environment, including using JCL. 
8.  SAS Certification required. 
9.  Must be able to complete project-oriented work requiring the combination of synthesizing and 
analyzing information, and determining the appropriate course of action based on the information.  
10.  Ability to work on a variety of tasks simultaneously with varying deadlines. 
 
To be considered for employment with TransUnion, you must be able to pass a credit and 
criminal background check.   
 
TransUnion is an Equal Opportunity/Affirmative Action Employer; M/F/D/V.  TransUnion values 
the advantages gained from a diverse workforce.  


